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COVID-19 VISITATION

Policy:

Consistent with 42 CFR §483.10(f) (4) (v) the facility will not restrict visitation without a reasonable clinical or safety cause.  This facility will allow visitation of all visitors through different means based on facility structure and residents’ needs, such as resident rooms, dedicated visitation spaces, outdoors, and for circumstances beyond compassionate care situations. The visitation will be person-centered, consider the resident’s physical, mental, and psychosocial well-being, and support their quality of life.  Exceptions will be in accordance with current CMS/NYSDOH directives and CDC recommendations, or as directed by state government (whichever is more stringent).  

Policy Explanation and Compliance Guidelines:

1. The Infection Preventionist will monitor the status of the COVID-19 status through the CDC website and local/state health department and will keep facility leadership informed of current directives/ recommendations and the need for restricting visitation if indicated.
2. The facility will communicate this visitation policy through multiple channels. Examples include signage, calls, letters, social media posts, emails, and recorded messages for receiving calls.
3. Non-essential staff, as designated in emergency preparedness plans, will be notified through routine and emergency communication procedures for staff.
4. During the COVID-19 pandemic, visitation is restricted for children under 2 years of age. Children 2-18 years old must be accompanied by an adult.  Visits will be held outdoors, weather permitting and the resident’s medical condition. If an exception to this rule is required, the families are to contact their Social Worker to request a compassionate care visit. 
5. Visitor movement will be limited in the facility, which includes cafeteria and brown bag room being closed to visitors
6. All visitors will be encouraged to have a COVID-19 test 2-3 days before visit.
7. Visitors are encouraged to be vaccinated.
8. The core principles of COVID-19 infection prevention will be adhered to and as follows:

a. Screening of all who enter the facility for signs and symptoms of COVID-19 (e.g., temperature checks, questions or observations about signs or symptoms), and denial of entry of those with signs or symptoms. All visitors will be required to document screening questions on questionnaire or in kiosk before visitation (see questionnaire). The screening assessment is electronically gathered and maintained.  This information can be accessed at any time by the ICP/Director of Engineering. 
b. Hand hygiene will be conducted with the preferred use of alcohol-based hand rub.

c. A face covering or mask, covering the mouth and nose, will be worn at all times by both resident (if tolerated)  and all visitors

d. Social distancing at least six feet between persons will be observed with all visits

e. Allow for, if the resident is fully vaccinated, they can choose to have close contact (including touch) with their visitor while wearing a well-fitted face mask and performing hand-hygiene before and after. 

f. Visitors will physically distance from other residents and staff in the facility.

g. Instructional signage throughout the facility and proper visitor education on COVID-19 signs and symptoms, infection control precautions, and other applicable facility practices will be conducted.

h. Cleaning and disinfection of highly touched surfaces in the facility and in designated visitation areas after each visit will be performed.

i. Staff will adhere to the appropriate use of personal protective equipment (PPE).

j. The facility will utilize effective strategies of cohorting residents (e.g., separate areas dedicated to COVID-19 care).

k. The facility will conduct resident and staff testing as per current CMS/NYSDOH guidance. 

l. Physical barriers, limitation of number of visitors in common areas, and signage (e.g., clear Plexiglass dividers, curtains, floor marking, and tables) will be used to ensure privacy and reduced risk of transmission during in-person visits. 

m. Visitors who are unable to adhere to these principles of COVID-19 infection prevention will not be permitted to visit or will be asked to leave.

9. Outdoor visitation is preferred even when the resident and visitor are fully vaccinated against COVID-19.  Since outdoor visits generally pose a lower transmission due to increased space and airflow, visits will be held outdoors whenever practicable. Outdoor visits will be conducted in a manner that reduces the risk of COVID-19 transmission as follows:

a. Visits will be held outdoors whenever practicable and will be facilitated routinely barring weather conditions, a resident’s health status or the facility’s outbreak status.

b. The facility will have an accessible and safe outdoor space; Weinberg courtyard, Memory Care Unit, and Schnachne courtyard in which to conduct outdoor visitation.

c. The facility will have no more than 2 visitors per resident, unless there are extenuating circumstances and have been given approval, at each visitation time
d. Visitation will be available every day except during an outbreak (see line #13)
e. A schedule of visitation times will be posted on facility web site 

10. Indoor visitation will be allowed except for a few circumstances:

· Unvaccinated residents if the nursing home’s COVID-19 county positivity rate is > 10% AND <70% of residents in the facility are fully vaccinated.

· Residents with confirmed COVID-19 infection, whether vaccinated or unvaccinated until they have met the criteria to discontinue Transmission-Based Precautions, OR

· Residents in quarantine, whether vaccinated or unvaccinated, until they have met criteria for release from quarantine.
· See Personal Caregiving Visitation Policy during this restriction if Public Health Emergency in place as applicable
11.  Indoor visits will be conducted in a manner that reduces the risk of COVID-19 transmission based on the following guidelines:

a.  Indoor visitation will occur in closed section of dining area on Memory Care Unit, family rooms and vacated dining rooms when residents share a room.  In room visits may occur when the resident’s health status prevents them from leaving the room
b. Residents on the vent unit will have room visitation due to compromised medical condition. The residents on 4E will have no more than 2 visitors per resident. The exception will be if the unit/resident is on transmission-based precautions; then the visits will be limited to compassionate visits (see policy)
c. The facility will have no more than 2 visitors per resident, unless there are extenuating circumstances and have been given approval, at each visitation time

d. All Visits will be scheduled. 

e. Visitation will be available every day except during outbreak ( see line #13)
f. A schedule of visitation times will be posted on facility web site 

12. Visitors will adhere to the core principles and staff will provide supervision during visitation to ensure adherence to the core principles. If visitors cannot adhere to the principles, then they will not be permitted to visit or will be asked to leave. 

13. An outbreak exists when a new nursing home onset of COVID-19 Occurs (i.e., a new COVID-19 case among residents or staff).  With appropriate safeguards, visitation can still occur when there is an outbreak, but there is evidence that the transmission of COVID-19 is contained to a single area (unit) of the facility. When a new case of COVID-19 infection among residents or staff is identified, the facility will immediately begin outbreak testing and suspend all indoor visitation (except for compassionate care visits).
*If the first round of outbreak testing reveals no additional COVID-19 cases in other units of the -facility, then visitation can resume for residents in areas/units with no COVID-19 cases. The facility will suspend visitation on the affected unit until the facility meets the criteria to discontinue outbreak testing.
*If the first round of outbreak testing reveals one or more additional COVID-19 cases in other areas/units of the facility, then the facility will suspend indoor visitation for all residents until the facility meets the criteria to discontinue outbreak testing.
*Any unit/area that has been identified as having an exposure to COVID-19 will have signage noting same as well as notification at the screening tables of the unit/areas quarantine status.
14. Residents on transmission-based precautions for COVID-19 will be restricted to virtual visits, through windows or in-person for compassionate care situations until the transmission-based precaution is no longer required. 

15. All visitors will be made aware to monitor for signs and symptoms of COVID-19 infection and report to the facility if symptoms are evident within 14 days after visiting the facility.

14. Visitors will be advised to notify the facility if they test positive for COVID-19 within 2 days from visit.   Contact tracing will be done to attempt to identify exposures among visitors and residents using community contact tracing guidelines.
Potential Visit Related Exposure

If a visitor to a nursing home tests positive for COVID-19 by a diagnostic test and the visit to the facility occurred from two days before the visitor’s symptom onset (or in the 2 days before the date of collection of the positive sample for visitor’s who remained asymptomatic) to the end of the visitors isolation period, there is a potential for exposure.  Exposures among visitors and residents should be evaluated using community contact tracing guidelines, meaning exposure is defined by the proximity of the individuals and duration of the visit (contact within 6 feet and duration 10 minutes or more) regardless of the PPE or face covering used by the visitor or the resident.

The following will be evaluated to determine the appropriate follow-up when there is identification of a visitor who tests positive for COVID-19. If the following are confirmed by the facility:

· The visit was supervised by appropriate facility staff member; and

· The visit was conducted in a common area or outdoor area that does not require the visitor to enter a resident unit; and

· The visitor complied with all COVID-19 precautions including hand hygiene and appropriate use of a face mask or face covering, and

· The visitor and the resident maintained at least 6 feet of distance from each other for the entire duration of the visit; and

· The visitor maintained at least 6 feet of distance from all other visitors, residents, and staff for the entire duration of the visit.
Then, the appropriate action should be taken with respect to residents only, if all of the above are confirmed, the resident that received the visit will be placed on a 14-day quarantine. 

If all the noted criteria cannot be confirmed by the facility, the facility will proceed as they would after identification of a COVID-19 positive staff member, including contact tracing to determine the extent of exposure within the facility. On the affected units (or entire facility, depending on the amount of contact), the facility will initiate testing every 3-7 days until testing identifies no new cases of COVID-19 infection among residents or staff for a period of at least 14 days since the most recent positive result.  Continue transmission-based precautions and testing for influenza as per 10 NYCRR 415.33.
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