
Gurwin Jewish ~ Fay J. Lindner Residences
Assisted Living Community

April 14, 2020
1:00 PM

To our family members:

We hope this letter finds you and your family safe and well and that you were
able to enjoy a peaceful holiday.

As you know, we have been following the guidance of the NYS Department of
Health and the CDC to best protect the well-being of our residents at Gurwin
Jewish ~ Fay J. Lindner Residences.  Unfortunately, cases of COVID-19 have
disproportionately affected the New York region, including Suffolk County.  We
are writing today to inform you that we are stepping up our efforts to safeguard
our residents by imposing a mandatory, facility-wide quarantine until further
notice, out of an abundance of caution in light of COVID-19 cases that have
affected our community, and, sadly, the recent passing of one of our residents.

We understand that remaining confined to their apartments each day is not easy
for many of our residents; we realize that socialization is critical, and we pride
ourselves on the diverse and stimulating daily activities we plan for our
community each month. Please know that our staff is working diligently to create
innovative and engaging programs that can be enjoyed from the comfort of our
residents’ own apartments.

We have taken virtual vacations, “traveling” last week to Jerusalem and Spain,
and have enjoyed virtual museum expeditions and a tour of the Bronx Botanical
Gardens, to name a few. We’ve discovered various styles of dance, and are
learning about a number of artists and their work.  In addition, many of our
residents have become “newspaper stringers,” thanks to a new endeavor
initiated by Sue Fliss, a member of our creative recreation team, who recently
launched the “Gurwin Friendship Gazette” – a paper “By the People, For the
People” that offers a platform for residents to express themselves, whether it be
through submission of a note to the staff, an article about how they are feeling, a
light-hearted joke, or even a picture. Staff also deployed a new “PhoneMates”
program that buddies up residents throughout the building with those in other
wings for a friendly check in and quick chat.

Nutritious meals will continue to be delivered to each resident’s apartment, and
staff will continue to monitor their health, including daily temperature checks and
screening questions. Be assured that all staff is outfitted in appropriate personal
protective equipment when visiting resident rooms, and our residents wear
masks as well for further protection.

We encourage you to stay in touch with your loved one by scheduling a
FaceTime or Skype call from Sunday through Friday (email
fayjvideochat@gurwin.org with your preferred day/time, resident’s name and
your name).  You may also send a “Gurwin Gram Gram” video to us via
Facebook (@GurwinAssistedLiving) or through We Transfer  (send to
info@gurwin.org) and we’ll deliver it to your loved one’s door.

We’d like to remind you that by staying home/staying in we are doing our part to
help “flatten the curve” and stop the spread of COVID-19. We thank you for your
understanding -- please be safe.

If you have any questions, please email us at info@gurwin.org, or visit
www.gurwin.org for answers to some frequently asked questions.

Stuart B. Almer
President and CEO

Michael Letter
Administrator/COO

Do you know someone else who would benefit from these updates?
Email their contact information to info@gurwin.org and we will add them to our list.
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